| CITY of
Public Works Department %& SPRINGFIELD

Sunrveilance Enfoncement and Bifing (r

Sewen Maintenance
1216 W. Ni{chobls
Springdield, MO 65802

Phone: 417/§64-1923
Fax: 417/864-1918

Date: 15//5-79/ Fax #: gé/ - 43 ?7/

To: C M e osa Eyr
From: Q - [/f’-‘j}m /}-Ia\_/
Message: F v
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CITY of Public Works Department
Sanitary Services Division
Industrial Pretreatment Section

Complaint/Report Form _
Date 3//4/0 /

Report From: Received By: £ Ly.29 A/
OCitizen Referred To: A/DAR- ~ A eACTH .
OPublic Information Office Date of Incident: 3/r¢4/py
OHealth Department e

OFire Department

OMo. Dept. Of Natural Resources
Mother Tow iz Grmeid - ENG (WEEAL VG

Comnl‘unant Information: Responsible Party Information:

Name Juec e Gomein Name_ 427, DA4AS A Friizz
Address ENGIACER NG —P .U - Address_ /2 37 L. P TLEF1ELD
Phone /935 Phone IXD— 730
Directions(if needed): -

Possible contamination of: O srmltary sewer ,ﬁgtorm drainage O groundwater
U surface water Location: /Uw—/# 5,05 0F Bbu LD s e —
Other pertinent information: dpprox. (O FT. oF SPLefsae o~
O 1l Suitpcte pD G O HIT WS DESCRLRED A5
b Whste o TanNK ( ABove-& Founo)

Who to contact ,
o. Dept. of Natural Resources 417-891-4300(Regional Office) %itylGrecnc Co. Health Dept. 864-1664
O Mo. Dept. of Natural Resources 573-634-2436(Emergencies only) OCity Sewer Cleaning 864-1923

O Mo. Dept. of Natural Resources 573-751-7929(Response office) O City Sewer Repair §64-1923

O U.S. Environmental Protection Agency 913-281-0991 O City Street Division 864-1965

O City Fire Department 864-1500 0O Chemtrec 1-800-424-9300

O City Police Department 864-1708 O National Response Center 1-800-424-8802
O City Utilities 831-8311 0 Other

Details of Incident:__ SP . LAGE &P i1l ;S DESCRARAEDN ABrveE »
M7 ASSeci ATeD Lot Dhbittrzy SR SYsSTent »

Action needed;: REFE72- M D VAL EES (ASTE o ' LrdeqlsrT c'»J
Retep- 70 Helz 74 DEYT. FoR Ty y/ESTi G AT o) /;’*[5
OPoL7] L TE2_ et 7o
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City of Springfield
Water Pollution Control Section
Pollution Complaint/Report Form

Date /l‘/g‘éﬂg

Egport From: Received By:_ﬁEgLJE&%g l&iﬂ}é sz -
Citizen Referred To:__jygj%@ﬁ;?ﬂﬁﬁngghﬁg_@»
[JFire Dept Date of Incident:_ Al KT i i N
O Sever Mairisnance
Oother .. 05 W " 4 A
Complainant itnformation: Regponsible Party Information:
Name____ ANowymows Name__Midae Muffler Shop
Address___ ___ Address_)237 _E. BaMefinnd
2 i o A e PHERE e D S e e s
D e A R e e e e e e e
Pao=zsible contamination of: §KSQil Jgroundwvater
O surface water vhat body?
Pl R Renr o v = e e e e e e
Other Pevrtiaent Jmforwatdan o T e e T e
Who toc contact:
ODNR 2417-883-4033 [0 Bob Schaefer O Sewer Const
ODNR 314-634-2436 [0 CU 831-8320 0 Chemtrec 800-424-3300
CJEPA S13-236-3378 [0 Street Dept o boT
[JFire Dept 864-1719 O Health Dept O MRC 312-790-5500
[OPolice Dept 864-1719 [JSewer Maint i [ ) 7 =5 o S
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OFFICE QF THE QMBUDSMAN
U.8. ENVIRONMENTAL AGENCY
MAIL CODE 08-130
401 "M" STREET, EW
WASHINGTON, D.C. 20460

NAME OF CALLER: . _ANCHYmoun — -
ADDR7SS OF CALLER: w3t i’w*&u o
TFTEPHONE NUMBER CF CALIFR: € ﬁ‘/v’m

NATURE QF CQMPZAINT; /¥« DRI 'nq,,jﬁf e sf  SAST__E

! ldef P _
”Mf’f . r L;quv Field /Mo - Mvg‘rvg .;/J‘,;f;if::zﬁ

o, D IR = rma f _Em.uz Y

S 202-260=9301
BEFER TOQ _APPROFRIATE RESTONAIL PERSON _%L
Hiplyl REQUEITED YES____ . NO._ S

STATE WHERE INLIDENT QRTGMARED: AN/ S Soa ' — /?u;]f 3/ /273

-
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o Y - 1934
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ENVIRONMENTAL PROTECTION AGENCY HEADQUARTERS

OFFICE OF SOLID WASTE & EMERGENCY RESPONSE -
FAX KFTS-260-8929 .
COMMERCIAL FAX #202-200-8929 '

Plasne Typa er Prine In Black IZSE Omiy

m..

C/}ﬁL Biam'éyfm)

FAX Number:

7/ 3 S5/~ 083

PHONE Number:

Region/Lab/Company:

/&gm}v "V embYdsmaL

FROM:
(306 Knox, pmpudsmpl/
Phone:
DATE: ‘ # of pages (Include cover sheet):
g 3/ /898 D
COMMENTS: *

s A% &/{5/



UNITED STalES ENVTRONMENTAL PROTECTICN AGENCY

REGION VIT
726 MINNESOTA AVENUE
KANSAS CITY, KANSAS 66101

FAX COVER BHEET
;;ndy Lyman MATI, CODE:
MPLNY NAME:

1AX ﬁﬂ.: (417) 864-1918 '
CONFTRMATION NO:

FROM: Cé;l Blomgren

PHONF: (913) 55]*7686 i MAIL CODE: WSfﬁ

;Aiu: Sept 29, 1992' - :—** NUMBE# OF PAGES TO INCLUDE

THIS COVER SHEET Q
COMMENTS )

ﬁ;;;ﬁ MANAGEMENT -~ FAX MACHINE ;o: VEHI?ICATIDN NO:
SPFD/PEBR 913-551=7063 913-551~-7052
RCRA

913-551=~7521 813-551-7058
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RECEIVED
Reply To:

WILLIAM L. WEBSTER ATTORNEY GENERAL OF MIsS@UHIT 16  A[SU8Repg COURT bLoG.
ATTORNEY GENERAL JEFFERSON CITY JEFFERSON g?f\;,sffo 63102

AIR POLLUTION

CONTROL PG M T

September 21, 1992 . UL]’E Q‘EQZ
Mr. Paul W. Floyd it emn 2 31992

1659 N. Patterson, #A t‘u |
Springfield, MO 65803 A

Re: Complaint No. CF-92-20850
Midas Muffler

Dear Mr. Floyd:

Attorney General William L. Webster has asked me to
acknowledge receipt of your information regarding the above.

We appreciate your time and effort in contacting us and
acknowledge your assistance in helping us enforce the consumer
protection laws of Missouri.

I am taking the liberty of forwarding a copy of this
information to the Department of Natural Resources, Division of
Environmental Quality, 205 Jefferson St., P.0O. Box 176, Jefferson
City, MO 65102-0205, as some of the issues contained in your
letter may involve their jurisdiction.

Thank you for contacting this office.
Very truly yours,

WILLIAM L. WEBSTER
Attorney General

Mark A. Flanegin
Assistant Attorney General

Terry L. Ball
Investigator
Consumer Protection Division

cc: Department of Natural Resources

1237 E. Datel:old @ee a}mph-»imk Dibed G292 -t FMB :



Attorney General of Missouri UCT 2.0 199

CONSUMER COMPLAINT
Your name: /QQQ /. L /-/.Z.;/;,/
Address: /é 575&51’) M ﬂ 7“7-'(4-_; frmﬁ = A ,Q’F/ %70 . Zﬁ’fﬁg
Home phone: Work (phone: s (STATE) )
Y- FEF~ 5SFS T SO/~ P5/— £2D7
Age: .

32

Information About the Company

Companysname: 1, dla s e L e

Address: '

L2227 £ Lorrte Retl So L Pro__ fsFo
{STREET) cam - T (STATE) v

Y- B3 — P35O0
Name of salesperson:

Phone:

What merchandise or services is your complaint about? 4
Ve d? Wil /zzr?’} //‘zl’-/‘ﬁﬁ.

Was the merchandise or services advertised? O Yes B No

If yes, how was it advertised (i.e., television, newspaper, radio, etc.)? If possible, please give
specific name and date of publication.

Information About the Merchandise or Services

Did you buy the merchandise? ([ Yes JA No

Date of purchase:

Amount cf purchase:

Method of Payment (check one):

U Cash QO Check QO Credit Card U Time Payments O Other (explain on line below)




Describe the Trénsa_ction :

IMPORTANT: Enclose copies of all documents relevant to your complaint including advertising
material, contracts, warranties, receipts, cancelled checks, etc. Include any false or fraudulent
statements made to you, either in writing or verbally. (Provide as much detail as possible. If this
complaint involves a vehicle, please indicate the make, year and vehicle identification number.)

/DZ—(.‘?J-Z_ S ez /;277"4;/.?/ A 7 s

(Add additional pages if necessary)

* Action You Have Taken -

Have you contacted the merchant about the problem? O Yes X No

If so, what is the name of the person you contacted?

Explain what happened when you contacted the merchant:

(Add additional pages if necessary)




'W;hat form of relief are you seeking (i.e. exchange, repair, refund, etc.)?

18 AL

Have you contacted any other agency about your complaint?

\
|

OYes EFNo If yes, please indicate the name and address of each agency contacted.

Have you contacted an attorney?

OYes JAWo If yes, please indicate the name and address of the attorney.

General Information

Have you been sued regarding this matter? O Yes & No If yes, when?

Have you filed a lawsuit concerning this matter? U Yes & No

May we provide a copy of your complaint and information to other governmental or consumer
complaint agencies? & Yes Q No

May we provide a copy of your complaint and information to the merchant against whom you are

filing this complaint? < Yes O No
Are you willing to testify in a court of law to the facts that you have stated in this complaint?
rache X M7 SO/~ D5/ -6227

BY FILING T* S COMPLAINT, | UNDERSTAND THAT THE ATTORNEY GENERAL IS NOT MY PRIVATE ATTORNEY, BUT
REPRESENTS THE PUBLIC IN ENFORCING LAWS THAT PROTECT THE PUBLIC FROM FRAUDULENT OR DECEPTIVE
TRADE PRACTICES. | AM HEREBY ATTESTING TO THE ACCURACY OF THE STATEMENTS MADE IN THIS COMPLAINT.

LZ»_(Q/ Z/. 7"74.(/ F-2y-92

Your signature Date

Printed on recycled paper. Printed with soy ink.

) o Yar TR,



workxed for them for 2 years During this=s
= ed an empolyee named Chuck Thompson =e1l
£ g 2 they don'%t need . [ have heard him say he
needs mors oney Ifor Christmas and =sell an elderly lady brake
that are not needad . | have had his estimate returns
that there was nothing wrong with the parts he estimated
¥ I do not want to sound as if I have a personal vendetts
with Chuck . All the employees talk about things they hava
caught Chuck doing These are the ones [ know personally about
The times knew of , I brought them to my managers attention.
W2 had 2 managers over the 2 years Barron Rice was the first.
Steve Mitchell is the =econd . 3Siteve Niewald , the owner , also
knaw Fach time they figuratively slapped his hands and told
him not to do it again
t Steve Niewald zot word of
on of Midas' shop= in the Kan:zaz
veryone together to tell us
when we price things because
I was lead to balieve that if
o days later, there was a Midas
mea2ting about this su bJECt w1th the District Manager. [ put this in
to =how there were two different meeting and at the second there was
no gricing information talked about.
Which leads me to their pricing practices An ongoing policy
waz , if you don't have the part in s=tock , get your cost from the
parts store and times by 2.5 , this gives you resale price
For example a b*are rotor costs MlIdas $32.56 , times 2.5
11 % Az of approximately 2 months
= tart 3.25 times the cost
$105.82 By contrast ,
-k would be $6%.12 Quite
2 customer buys and later
und the difference so thers
A T an =asti
= parts in
order the
A e Tones T
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CITY OF SPRINGFIELD bt i
Public Works Department '

Surveillance Enforcement and Billing ' : |
Sewer Maintenance

Sanitary Landfill

1216 W. Nichols
Springfiecld, MO 65802

PHONE: 417/864-1924
FAX: 417/864-1918

DATE: _1-29-92 FAX #: 1\3-55|-4800

G ) B\OMﬁ(‘GU}%SrE\iD.A.

FR O M: @?QNG DVAJQSJV

MESSAG E: Oopu_«\ mc ﬂj)mp)ﬁriwlr

wuestication on Midee Mulflen 1227

. BatHelinld .
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City of Springfield
Water Pollution Control Section
Pollution Complaint/Report Form

R;pcrE_From: Received By: _Igggg_ f&gﬂj __________
OCitizen Referrped Tow ~— "=~ " "oy
. [OdFire Dept Date of Incident:
O Sewer daintbna
Other__ DR - é :_c_lg_L(uwr_;
TN .P:Jhw_ Caemernls_Office _-Ff:oxu«_ﬁ;m _é‘—f_f,_vr,}a’_uﬂ;jj:& of Midas __ _____
Complainant Itformetion: Responsible r+y Information:
Name ﬂﬂm@__&h_ﬂf, ﬂi J& mwivt vl i oyl
Addresel . ..o ooaah o b b Sl ey Address__A37 &, &éhg;g __________
Phone FPhone

Possible contamination of: f soil Jgroundwater

) surface water what hodv° _______________
[XL_‘thf—"‘f" ____ 1: ___L{:H'__/_‘___ __________________
ther, Pertigent  Information’ . o0 10 o+ -y

J9:28:92 this obfice. teceived o TRIL mm_liw_::_e]bzzg}ﬁ“mé‘"é“m
~ e JiadReceVed] A T ROV MoUS Bamplas it A boud MTAAS T

Who to contact:

FIDNR 417-8a3~- AOﬁB [0 Bob Schaefer [0 Sewver Con=t

ODNR 314-634-24358 [JCcu &831-8320 i Chemtrec 800-424-9300
OEPA 913-236-3378 0 Street Dept M, raT

OFire Dept 854-1719 [[JHealth D=pt dHRC 312-7290-5500

[(dPolice Dept 864-1719 []JSever Maint I = e R

 Getaiis oF Tnatasat s ExGipla *‘z;:taﬁzwﬂﬁzizu:@@ﬁ:zj.m%e
e :ZZ:"@EE@E/_EZEJEJ_EL&_{Z’AZ_M el Whact MidH" pieeiss.
féﬁ:}%‘ém“a W Tele he s %&iﬁ%&%_mﬂ&;:i: ““““ ¢ ol ets
o s i sy ﬁ@@:::szwﬁ}%&g_wﬁ?:‘:
Seiaes tohe ::g:e‘i’i:z&r “:::E%_ai‘}a:%ﬁ}%ﬁf%:“ i i
e T jfw"gao@r““&dc e apteed

PR TS Yl s S T J- e
E&gf*:“#ﬁ? %zzz:ﬂdg& 5 %Zz i ol

1237 E.. Ratelicld f



Investigation Results

On_9-28-92_(1030_bmd) Hpnew Chanwdler § T met with M, Steve Dieweld

e, (Midrs Mo FRlee Jae BBt ) e s Tuse_ Fecead tnaflaints

Pud o miike maoinepecEon . ME-Niewald Sold zs it i of ~_~Vocamber

TR thes o ling e dam b mioiTreez e divbs “he Sikioiiars SLer 1A

__________________________________________

prcliBE el B Tery el iy Skt Wiich Toil Treuse S Aireeze
e Cleantng, W Agked AR ewmd Abat” SRE Al ping o A
TR ‘ﬁ"@gbﬁ:&%@: e Sty seoer i Diewald “gaid Hug vhe

— e e I

»
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Ro#e15 (Ko it 2130 £ Dwision., SpFld M- 4203, FAIT-Ble-8a00 ) [SEE Aaihed

lies 5] Skeks, Data Sheet). - SHs 157 a " Bisdlegradnble | Solution . e have_
Vo prolem oK His_ A _luie s This_ disiiaRge “1ies W T W
Whiege - ot - IUE miade Foo_ Tospechion 6F Phe g arng ¢ ARea. “The pacts
REher 15 BT piral oacher Wit < o Yo ot TR Bl there Hhe

Pk

ot 55 Pranpel TroacFhe harrel ol A SinK T Ke Bagin  TEFhedm vs

“back ke S Al e Mza TaoKedd ok Fhe. Rlibeeze ey clia it

e Fdilieee 5 Bln] pH i Adjacted bl AdA es Refliredl Yo" bhies it
bhck ¥ Wadufactifers Speafications, 7T

I Miewwld i d Thad- Re Juck recedle Shanted To Thbage wiotor ofl T

Vekitless He s Tpaed ~Tor Wi Tz Winte” Cewerator 15, e I b
0 ToAct oK P el Kavece M Dot of Datural Recau 7725, We ked
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Hemsked +f Himbume e praper- piacedare - T0v st i e aaald
Rave Steve ot Wi our Solid Waste Dwision | lontact him about
he ol filtere Ao well ac He Lilbere Sone hic andi-lroeze Pecuelen .



Me. Niewald shated st he %ucwr Hhe tomplarot pas Som A

%rmer emolou €e . \rﬁus _6_!@3'&,0%32 NIV ®)] wor)cs. *jjw“ B @-DWWDQ‘L‘LD(* o]CMOﬂﬂrS

\rfus erlMD‘ol&_PQ_ ”\‘O\& M M.ewﬁ OQ \'WUAA' he WAS ClO)M % f‘(’bﬁ(“}' ]f\nM

M. Diewald s very_Lowtemied Abost Ao.u\%@ mcwr W&.M Pl

Bppeared Yo be more %z«w UL)IHM—( Jo work w.%us f we ﬁouu-él:ﬂr .

D(\O B\?,w\ s

/@M )&W .

MIDAS®

MUFFLERS = SUSPENSION = BRAKES * A/C = COOLING SYSTEM
STEVEN L. NIEWALD, President

1237 E. Battlefield
(Battlefield at National)

Springfield, Missouri 65804
(417) 883-0907

9-24-92 Kﬂr/‘&z\- C[/lmﬂ&w ¢ T et o Midus ) el

A _Lopy ot Chapter 20 Gor Sheve Miewald
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MATERIAL S. FETY
DATA SHEET

DATE LAST REVISED 4/12/89

I. GENERAL INFORMATION

INFORMATION PROVIDED BY.............: | KO MANUFACTURING INC.
2720 E. DIVISION
SPRINGFIELD, MO 65803
417-886-8000

CHEMICAL NAME & SYNONYMS............:| CHEMICAL BLEND
TRADE NAME ........coiviiriininrceeiisisnneannt | KO #513

CHEMICAL FAMILY .....cccconninnsvnnncsrnennnst | ALKALINE

FORMULA .......cooovrmemnniriscssnsensesecssssscensnnnnnat | PROPRIETARY BLEND

II. PHYSICAL DATA

BH { 18 BOUTH bomummmsmmnpsiseust| 08
SPECIFIC GRAVITY ....ooccoveermernivrverssnssnennnnt | 107
BOILING RANGE .........ccoommmmmmmmrrvssmsnnecrnt | 212 F
SOLUBILITY IN WATER ........cccoeenmrroeent | COMPLETE

PERCENT VOLATILE BY VOLUME..........: 80%
EVAPORATION RATE .....cvoeceeeeeeeeeesevsnsons : LESS THAN 1

APPEARANCE & ODOR .....cccominecrrnvrrrinnians? CLEAR GREEN LIQUID WITH A SPEARMINT ODOR

III. HAZARDOUS INGREDIENTS

PRINCIPAL. HAZARDOUS COMPOUND PERCENT THRESHOLD LIMIT VALUE ( UNITS)
ALKYL ARYL POLYETHOXY ALCOHOL LESS THAN 15 NOT EST. (SEVERE EYE IRRITANT)
2-BUTOXYETHANOL LESS THAN 15 25 PPM (SKIN)

IV. FIRE & EXPLOSION HAZARD DATA

FLASH POINT (TEST METHOD)...............: | DOES NOT FLASH

FLAMMABILITY LIMITS UPPER..............t N/A
LOWER.............: N/A

EXTINGUISHING MEDIA.........covvrenenen: | N/A

SPECIAL FIRE FIGHTING PROCEDURES: | N/A
FIRE AND EXPLOSION HAZARDS...........:. | NONE




 MATERIAL S. FETY
" DATA SHEET

PAGE 2
V. HEALTH HAZARD DATA
ACGIH THRESHOLD LIMIT VALLUE....: | NOT ESTABLISHED FOR MIXTURE
CARCINOGEN - NTP PROGRAM ................ | NO
CARCINOGEN - JARC PROGRAM ............. | NO
PRIMARY ROUTES OF ENTRY ................ | CAUSES SEVERE EYE IRRITATION UPON DIRECT CONTACT. SKIN

CONTACT MAY CAUSE IRRITATION AND PROLONGED CONTACT CAN
CAUSE ABSORPTION THROUGH THE SKIN IN TOXIC AMOUNTS. IN-
HALATION OF HIGH MIST CONCENTRATION MAY BE IRRITATING. HARM-
FUL IF SWALLOWED.
EMERGENCY FIRST AID.....cccniirneminnenst EYES: FLUSH WITH WATER FOR 16 MINUTES AND GET MEDICAL
ATTENTION IF IRRITATION PERSISTS.
SKIN: FLUSH THOROUGHLY WITH WATER FOR 15 MINUTES.
INHALATION: REMOVE TO FRESH AIR. TREAT SYMPTOMATICALILY.
INGESTION: DILUTE BY DRINKING 2 LARGE GLASSES OF WATER.
CONSULT APHYSICIAN IMMEDIATELY.

SECTION 313 SUPPLIER NOTIFICATION

THIS PRODUCT CONTAINS THE FOLLOWING TOXIC CHEMICALS SUBJECT TO THE REPORTING REQUIRE-
MENTS OF SECTION 313 OF THE EMERGENCY PLANNING AND COMMUNITY RIGHT-TO-KMOW ACT OF 1986
AND OF 40CFR372:

CAS # CHEMICAL NAME PERCENT BY WEIGHT

111-76-2 2-BUTOXYETHANOL 10.0

THIS INFORMATION MUST BE INCLUDED IN ALL MSDS'S THAT ARE COPIED AND DISTRIBUTED FOR
THIS MATERIAL.

VI. REACTIVITY DATA

CONDITIONS TO AVOID ......ccovvivimncninvcanennt | N/A

MATERIALS TO AVOID .......covnrisvrissirenent | STRONG ACIDS
HAZARDOUS POLYMERIZATION ........cccoeenns : WILL NOT OCCUR
CONDITIONS TO AVOID ......cccvivmicnnrsnnennnnt | N/A

HAZARDOUS DECOMPOSITION PRODUCTS:| NONE




.~ MATERIAL $_.FETY

| DATA SHEET

PAGE 3

VII. ENVIRONMENTAL PROTECTION

SPILL RESPONSE .......coooieeeieirecvesresensensnt

WASTE DISPOSAL METHOD ...................:

WEAR PROPER PROTECTIVE CLOTHING WHEN HANDLING. DIKE AND
CONTAIN SPILLED MATERIAL. COLLECT WITH AN INERT ABSORBENT
AND TRANSFER TO A CONTAINER FOR REUSE OR DISPOSAL. FLUSH
RESIDUE AWAY WITH LARGE AMOUNTS OF WATER. SMALL SPILLS

MAY BE FLUSHED TO A SANITARY SEWER WITH LARGE AMOUNTS
OF WATER.

FOLLOW FEDERAL, STATE AND
HEALTH AND POLLUTION.

LOCAL REGULATIONS REGARDING

VIII. SPECIAL PROTECTION INFORMATION

CHEMICAL SAFETY GOGGLES

NONE REQUIRED UNDER NORMAL USE

RUBBER, PVC OR NEOPRENE GLOVES

GENERAL

AS NEEDED TO PREVENT SKIN CONTACT

SPECIAL PRECAUTIONS

PRECAUTIONARY LABELING...............:

OTHER PRECAUTIONS ...t

CAUTION!1 EYE AND SKIN IRRITANTI!
AVOID CONTACT WITH EYES, SKIN OR CLOTHING. CAN BE ABSORBED

DILUTE BY DRINKING 2 LARGE GLASSES OF WATER. AND GET MEDICAL
ATTENTION IMMEDIATELY,

KEEP CONTAINER TIGHTLY CLOSED WHEN NOT IN USE. WASH
THOROUGHLY AFTER HANDLING MATERIAL.

SIGNATURE OF PERSON
RESPONSIBLE FOR DATA

A7 Pl






